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[57] The present application relates to the field of Internet transaction and provides an item getting and returning method, comprising: S1.

unlocking, by a third party, a temporary storage lock at a location designated by a first user based on first indication information from
the first user, to get an item with a package lock; S2. giving, by the third party, the item to a second user designated by the first user;
S3. unlocking, by the second user, the package lock to operate on the item based on second indication information from the first user,
and upon completing operations on the item, locking the package lock of the item and giving the item to the third party; S4. getting,
by the third party, the item from the second user and returning the item to the location designated by the first user, and locking the
item with the temporary storage lock. The item getting and returning method according to the present disclosure has characteristics
such as anti-loss, privacy-protection, and improved convenience.
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